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DUCTWORKER RISES TO 
SKILLCARD CHALLENGE
Martin Kenyon – a 
self-employed ductwork 
installer from Bolton, 
Lancs – has become the 
first person to graduate 
from an Experienced 
Worker to a fully
fledged Engineering 
Services SKILLcard, 
having achieved a Level 
2 National Vocational 
Qualification (NVQ) 
in ductwork installation.

Presenting Mr Kenyon 
with his five-year blue 
card at a recent HVCA 
North West regional 
meeting, Council member 
Gareth Vaughan reminded 
his audience that it had 
been acknowledged 
from SKILLcard’s early 
beginnings that it had 
the potential to improve 
and regulate competence 
standards.

This was particularly 

so for those who worked 
in the industry in a skilled 
capacity, but who had 

somehow missed the 
opportunity to obtain 
formal qualifications, 
Mr Vaughan pointed out.

To ensure that such 
individuals were not 
wholly disenfranchised, 
arrangements had been 
made for workers to 
be “industry accredited” 

by their employer.
The accreditation 

arrangements were later 

replaced by a requirement 
to register with SKILLcard 
as an Experienced Worker.

“When you get an 
Experienced Worker 
card, you are ‘on hold’,” 
said Mr Vaughan.

“You are required 
to register for an NVQ 
appropriate to your trade 

– and use the limited, 
three-year lifetime of 
your SKILLcard to obtain 
your qualification through 
workplace assessment.

“And then, when you 
get your NVQ, you are 
able to apply for your 
fully-skilled SKILLcard.

“Martin Kenyon is 
the first person to have 
risen successfully to that 
challenge.”

Gareth Vaughan added 
that this process did not 
only represent a very 
significant achievement 
for one individual.

“It is also proof 
positive that the challenge 
posed by SKILLcard is 
reasonable, attainable 
and effective in its 
stated objectives.”

Mr Kenyon obtained 
his new qualification 
through Alliance Learning, 

a centre accredited by 
sector skills council 
SummitSkills to provide 
an assessment service 
for mature workers.

Details of the network 
of centres providing 
similar services are 
available from the 
SKILLcard website at 
www.skillcard.org.uk. 

It was via Alliance 
Learning that Mr Kenyon 
contacted Business Link 
North Manchester to 
obtain the necessary 
funding from a local 
employer training scheme.

This came in the 
form of full funding of 
the qualification plus a 
personal allowance in 
lieu of earnings while the 
assessment took place.
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A request has been issued 
to all HVCA members for 
client “testimonials” which 
can be used for marketing 
purposes.

In a letter to members, 
director Robert Higgs 
explained that, over the 
many years he had been 
with the Association – 
and, in particular, since 
the introduction of 

independent inspection 
and assessment three years 
ago – he had received 
a great deal of positive  
“hearsay” evidence about 
customers and clients who 
had good things to say 
about the quality and 
professionalism of 
members and the value 
and integrity of the 
HVCA badge.

“The problem has 
always been that the 
anecdotal nature of these 
reports has meant that 
they have been difficult 
to confirm and to verify 
– with the result that 
we have seldom been 
able to use them in our 
marketing initiatives,” 
Mr Higgs added.

There had been a 

handful of exceptions, 
however: testimonials 
that had been freely 
offered by clients, along 
with permission to include 
them in the Association’s 
promotional activities.

It is against this 
backdrop that Mr Higgs 
is asking for the details 
of “key specifiers who 
are prepared to be quoted 

about the value of using 
an HVCA member”, 
– whether or not they 
refer to inspection and 
assessment – to be 
communicated to Brigitte 
Faubert of the HVCA’s 
Communications and 
Public Affairs Department.
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DURHAM DONATION: St Cuthbert’s Hospice in Durham has benefited from a £500 donation 
made by the Association’s North East Region.

The sum was raised at a ladies’ night dinner held at the Ramside Hall Hotel on the outskirts 
of the city, during which a second donation – to the Grace House appeal, which plans to create 
a children’s hospital in Sunderland – was also funded.

Our picture (right) shows HVCA North East chairman Gary Dunnill presenting the cheque 
for £500 to Caroline Broadfoot of St Cuthbert’s Hospice

CLIENT TESTIMONIALS WANTED

Martin Kenyon (centre) with Gareth Vaughan 
(right) and HVCA president elect Mike McCloskey


