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The SKILLcard Scheme

Scheme Aims

The SKILLcard Scheme aims to provide you with the

following benefits:

« Using Digital SKILLcard can help improve health and safety
onsite by ensuring workers have the right qualifications
for the job they do, and by eliminating the possibility
of fake cards being used to access sites. The scheme
keeps a database of those working within the recognised
industr y that have a recognised qualification, are working
towards a qualification or who assist a qualified engineer.
Checking you have the right qualifications for the work
you do is quicker, easier and less time-consuming using
smartcards.

Digital SKILLcard

« There are many benefits to using Digital SKILLcard, it
helps cardholders get on site quicker by granting
immediate access to their card once their application
has been approved. It can also help save time on site
(by making it easier to check the validity of a card), hold
a worker’s qualifications and training in one place, and
reduce the use of fake cards.

Immediate access
to your SKILLcard
once our appllcatlon

een approved,
helplng you get on
site even faster!

Engineering a
more sustainable
uture for the

industry

Benefits
of Digital
SKILLcard

Helping to clean
up the environment,
one SKiLLcard
at a time
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Keep track of
qualifications
and courses and
their renewal

dates

When it's time to
renew, play your
part in reaching

Net Zero by choosing

digital over plastic

SKILLcards.
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PLEASE NOTE:
The qualification criteria may have changed since

your previous card was issued and therefore, we me

not be able to renew as the same card again unless
you meet the current qualification criteria.

Applying Online
Supporting Documentation

We recommend before you commence your online
application, please ensure you have the following available.

« A passport standard photograph saved to your
computer
. Anelectronic copy of your health and safety certificate
saved to your computer
NVQ / SVQ / Apprenticeship Standard or equivalent
registration details if applying for the Red Trainee
SKILLcard or the Blue Experienced Worker’s
SKILLcard
An electronic copy of any qualifications/certificates
you may hold, saved to your computer
Name and address of your employing organisation or
an organisation you are sub-contracting to
A contact name and email address of a Manager
*  supporting your application
Credit/Debit card details
*  Once you have submitted your online evidence to
*  SKILLcard, your application is not complete until your
‘employer’s endorsement’ has been approved and
submitted online.
Incomplete applications will be withdrawn after six
months.
Those downloading Digital SKILLcard will require
Smart Android or Apple device.

Photo Guide

Your photo must:

be clear, in focus and in colour

be a close-up of your full head and upper shoulders
contain no other objects or people

be in clear contrast to the background

be one of the following file types: jpg / png / jpeg /

bmp / gif
. benomore than 4MB in size

You must:

- befacing forward and looking straight at the camera

« have your eyes open, visible and free from reflection or
glare from glasses

. not have hair in front of your eyes

. nhot have a head covering (unless it’s for religious or

medical reasons)

not have anything covering your face

Your application may be delayed if your photo does not
meet these guidelines.

Employer's endorsement

All applications require employers endorsement

R ERTPFLN e ARRLSE T B e TREALYEH O
employer will need to approve the endorsement BEFORE
the application will be processed and card produced.

We require information of a manager/director who can
endorse the application, full name, company name and
address they work for, position, email and telephone
number. We will then email an online endorsement to
them, they can be from within your company or companies
you contract to.

If you are self-employed you must ensure that your
employer’s endorsement is completed by your current/
previous employer or an organisation you are sub-
contracting to. The person is required to be a manager of
appropriate senior authority.

You cannot sign your own endorsement.
The guide to endorsement can be viewed-here.

Application Fees and SKILLcard fees
The cost of digital and physical SKILLcard is as stated on
the website and may change from time to time.
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Updates/Upgrades

Toupgradeacard following completion ofan NVQ/SVQ/
Apprenticeship Standard or equivalentetick-here, providing
that the relevant health and safety has been provided a new
5 year expiry card will be issued.

If the health and safety requirement has not been met the
original card may be upgraded retaining its original expiry
date.

An update of a current card will retain its original expiry date.
To upgrade/update a card , you can-apply-online.
Lost Cards

It is the responsibility of the cardholder to keep their
information up to date. Cardholders can email a change of

details to-skillcard.info@thebesa.com-or call the helpline
01768 860406.

Some changes will require supporting evidence. To replace
a lost of damaged card use the online application and select
Replacement (lost card) from the dropdown when starting
an application.

The cost for issuing a replacement card is as stated on the
website here.
The SKILLcard ‘Check a card’ online card checking facility

can be used to prove to an employer or site that you hold a
current card.

Downloading Digital SKILLcard gives you access to your
SKILLcard directly on your smart phone and can be used to
prove to an employer or site that you hold a current card.

1S0:9001

SKILLcard complies to the ISO 9001:2015 Quality Policy
and Quality Management System. For more information
see here.

Contact Us

You can contact Engineering Services SKILLcard by:

« sending an email i -com; or
« filling out and submittingth i ;or
+ callingus on 01768 860406 (our telephonelines are open Monday to Friday: 10 am to3 pm, exceptonbank holidays).

If you have a complaint or wish to appeal a decision made by us, you must follow the procedure set out in our
. oy,

www.skillcard.org.uk/ @ @ESSKILLcard @ SKlLLcard
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	Introduction Engineering Services SKILLcard Limited (Engineering Services SKILLcard) is a private limited company (registration 04162544) and is a member of the BESA Group of companies.
	SKILLcard is the industry-recognised card issuing and personnel registration scheme for people working in the mechanical sector of the building engineering services industry throughout the UK.

	The SKILLcard Scheme
	Scheme Aims
	Engineering Services SKILLcard is in alliance with Construction Skills Certification Scheme  (CSCS). The terms of partnership ensure that Engineering Services SKILLcard complies with the requirements of CSCS. This means there is no need for a separate registration with CSCS for members of the SKILLcard Scheme.

	Who can apply for a SKILLcard?
	Anybody working intheheating, ventilating, air
	Types of SKILLcard available The SKILLcard Scheme currently offers the following types 
	ofSKILLcard.
	conditioning and refrigeration industry, includingductwork and other specialisms associated with the building engineering services industry - such as service and facilities, domestic heating and plumbing, and refrigeration and air conditioning can apply for a SKILLcard. The scope  of SKILLcard also covers those with supervisory and managerial responsibilities in the building engineering services industry & academy qualified personal. You do not have to be employed in order to register. You  could be self-employed, an agency worker or unemployed. Registration with the SKILLcard Scheme is confirmed  through the issue of a SKILLcard in accordance with the  SKILLcard Terms and Conditions.  Occupations covered
	Red – Trainee Red – Industry Placement Green – Mate White – ACRIB Refrigerant Handler Blue – Skilled Worker Blue – Experienced Worker Blue – ACRIB/SKILLcard Refrigeration/Air Conditioning Engineer Gold - Advanced Craft Gold – Supervisor Gold - ACRIB/SKILLcard Refrigeration/Air Conditioning Engineer Black – Manager White – Professionally Qualified Person (PQP) White Academically Qualified Person (AQP)

	RED TRAINEE CARD
	Validity
	Validity

	Primary qualifications accepted:
	BLUE/GOLD ACRIB/SKILLCARD
	...continued
	Applicants must also hold appropriate F-Gas qualifications  (if not included in their primar y qualification): - for example:
	City and Guilds 2079 BESA Academy F-Gas (Cat 1) Appropriate unit of NVQ or 7189 as recognised by DEFRA Logic 603/1917/3 (Cat1)
	All applicants must meet the SKILLcard health and safety requirements. Cards can also feature additional refrigeration related  qualifications such as those covering additional  refrigerants, brazing, electrical and REAL Zero. Validity These cards are valid for five years and are renewable upon  application, subject to SKILLcard Renewal Rules.
	GOLD ADVANCED CRAFT CARD A Gold SKILLcard is available if you are a: 
	Skilled worker with an Apprenticeship Standard/ NVQ/SVQ Level 3  Skilled worker with an indentured apprenticeship  Skilled worker with an informal apprenticeship and a City and Guilds or SCOTVEC (SQA) advanced craft certificate appropriate to your trade
	All applicants must meet the SKILLcard health and safety  requirements.
	Validity This card is valid for five years and is renewable upon  application, subject to SKILLcard Renewal Rules.
	BLACK MANAGER CARD This card is available for the following managerial occupations:
	To qualify for a Black (Manager) SKILLcard, applicants will need to hold a management qualification at Level 4 or  above, such as a Degree/HNC/HND/NVQ/SVQ Level 4/5 appropriate to the occupation being applied for. Visit the website for the full list of approved Managerial  qualifications.  All applicants must meet the SKILLcard health and safety requirements . Validity This card is valid for five years and is renewable upon  application, subject to SKILLcard Renewal Rules.
	GOLD SUPERVISOR CARD This card is available for the following supervisory occupations:
	Building Services Engineer  Supervisor (previously Firstline Supervisor) Building Services Technician (previously Senior  Commissioning Engineer) CSA Senior Commissioning Engineer CSA Senior Water Treatment Engineer Manager  Team Leader (previously Foreman)
	Team Leaders, Building Services Engineer Supervisors and Building Services Technicians  Gold (Supervisory) SKILLcards, are issued to applicants  who can provide evidence of having completed an  appropriate Level 3 qualification or higher in a Building  Services Engineering occupation.
	Visit the website to view the full list of Supervisory qualifications.
	These cards are colour-coded Gold on the basis of NVQ/ SVQ Level 3 and are is renewable upon application, subject to SKILLcard renewal rules. All applicants must meet the SKILLcard health and safety requirements.
	Validity
	This card is valid for five years and is renewable upon  application, subject to SKILLcard Renewal Rules.


	OVERSEAS QUALIFICATIONS
	Applications
	To apply for a SKILLcard applicants need to be working in the heating, ventilating, air conditioning and refrigeration industry, including ductwork and other specialisms associated with the building engineering services industry - such as service and facilities, domestic heating and plumbing, and refrigeration and air conditioning. The scope of SKILLcard also covers those with supervisory and managerial responsibilities in the building engineering services industry & academy qualified personal.
	Applicants need to prove they have the training and qualifications required for the type of work they undertake  on site as detailed in this Handbook. The level of qualification will determine which type of card is required.
	Applicants have the option to apply for a Digital SKILLcard to help reduce the amount of plastic used.
	APPLICATION
	APPLICATION REVIEW
	QUALITY ASSURANCE COMPLETED

	Health and Safety Requirements All applicants (both new and renewals) must pass the  appropriate level of Health and Safety test within the last  two years, unless you qualify for an exemption listed in  the next column. The tests are designed to give everybody working on site  a minimum level of health & safety awareness. There are three types of Health and Safety tests which  meet the requirements for a SKILLcard:
	BESA Health and Safety Environment (Online) Test
	(notapplicable for Managerial / Supervisoryor
	Professional cards - takeBESA Testbelow.)
	BESA Health Safety and Environment Test for Managers and Supervisors (online) CITB Health, Safety and Environment Test
	If applying for the Commercial Fire Sprinkler Engineer card, the applicant must have passed either the SSSTS or SMSTS within the last two years. If applying for the Fire Sprinkler Design/Project Engineer (Domestic and Residential) card, the applicant must have passed the SMSTS within the last two years.
	For more information and to book click here.
	Exemptions You may satisfy the health and safety requirements of  SKILLcard if you have undertaken appropriate certified  health and safety training within the last two years. This can  include any of the courses below: For operatives and trainees/apprentices:
	Client Contractors National Safety Group (CCNSG) two day Safety Passport Scheme course CITB Supervisory Site Safety Training Scheme (SSSTS) course CITB Site Management Safety Training Scheme (SMSTS) course Institute of Safety & Health (IOSH) Managing Safely National Examination Board of Occupational Safety and Health (NEBOSH) Construction Certificate Trainees who have completed their Apprenticeship Standard inclusive of the End Point Assessment (EPA)
	*Commercial Fire Sprinkler Engineers must pass the CITB Site Management Safety Training Scheme (SMSTS) course or the CITB Site Supervisory Safety Training Scheme (SSSTS) course
	For supervisory cards:
	CITB Supervisory Site Safety Training Scheme (SSSTS) course CITB Site Management Safety Training Scheme
	(SMSTS) course Client Contractors National Safety Group (CCNSG) tw two day Safety Passport Scheme course National Examination Board of Occupational Safety and Health (NEBOSH) Construction Certificate Institute of Safety & Health (IOSH) Managing Safely
	For managerial level cards:
	CITB Site Management Safety Training Scheme (SMSTS) course Client Contractors National Safety Group (CCNSG) two
	Institute of Safety & Health (IOSH) Managing Safely
	Fire Sprinkler Design/Project Engineer (Commercial) must pass the CITB Site Management Safety Training Scheme (SMSTS) or (IOSH) Managing Safely Course only Fire Sprinkler Design/Project Engineer (Domestic and Residential) must pass the CITB Site Management Safety Training Scheme (SMSTS) Course only.
	For Academically/Professionally Qualified Person cards
	CITB Site Management Safety Training Scheme
	(SMSTS) course
	CITB Manager and Professionals test Client Contractors National Safety Group (CCNSG)
	two day Safety Passport Scheme course
	Institute of Safety and Health (IOSH) Managing Safely CIC H&S Certification

	Card Renewals
	PLEASE NOTE: The qualification criteria may have changed since your previous card was issued and therefore, we may not be able to renew as the same card again unless you meet the current qualification criteria.

	Applying Online
	Employer’s endorsement

	Updates/Upgrades
	Toupgradeacard following completion ofan NVQ/SVQ/
	Apprenticeship Standard or equivalent click here, providing that the relevant health and safety has been provided a new 5 year expiry card will be issued.  If the health and safety requirement has not been met the  original card may be upgraded retaining its original expiry  date.  An update of a current card will retain its original expiry date.  To upgrade/update a card , you can apply online. Lost Cards It is the responsibility of the cardholder to keep their  information up to date. Cardholders can email a change of  details to skillcard.info@thebesa.com or call the helpline  01768 860406.  Some changes will require supporting evidence. To replace  a lost of damaged card use the online application and select  Replacement (lost card) from the dropdown when starting  an application.  The cost for issuing a replacement card is as stated on the  website here. The SKILLcard ‘Check a card’ online card checking facility  can be used to prove to an employer or site that you hold a  current card. Downloading Digital SKILLcard gives you access to your  SKILLcard directly on your smart phone and can be used to  prove to an employer or site that you hold a current card. ISO:9001 SKILLcard complies to the ISO 9001:2015 Quality Policy  and Quality Management System. For more information  see here.

	Fraudulent Cards
	Ifemployersarepresented withafraudulentcardthey should
	contact us immediately at skillcard.info@thebesa.com or call 01768 860406. There are three ways you can check if a SKILLcard is valid:
	The new CSCS Smart Check App, please visit the website for further information by clicking here
	Online, if you’re looking to check a card holder’s name, card type(s) held and qualifications, you can check online  via our quick card checker tool.
	The new Digital SKILLcard app, please visit the website for more information by clicking here
	Via our helpdesk email skillcard.info@thebesa.com or call 01768 860406
	Contact Us You can contact Engineering Services SKILLcard by:
	sending an email to skillcard.info@theBESA.com; or filling out and submittingthe online contactform; or calling us on 01768 860406 (our telephonelines are open Monday to Friday: 10 am to3 pm, exceptonbank holidays). 
	If you have a complaint or wish to appeal a decision made by us, you must follow the procedure set out in our Complaints & Appeals Policy.


